Synertec

omplete document control

Email Delivery Solution Flowchart

Data sent from Host System

Prism server acquires data and
applies template(s)

Document(s)
processed

Validation Checks

Email
exceeds size
limit?

Email sent to
customer

Message
sent to customer
links to document(s) in
Prism Client

Was Email
— Successful?

Email

reviewed and
re-sent? Document(s)

dispatched via
Email Delivery Solution

Bounce back
notification
received

- Email sent back to
I's recipient

defined?

customers Prism

Unit

Audit Report
sent to customer
links to document(s) in
Prism Client

Existing functionality
sends document(s)

e.g. PAYM

Email
reviewed and

re-sent?

Synertec Ltd ‘ 2 Chelston Business Park, Castle Road, Wellington TA219JQ ‘ 01823 652 360 | communications@synertec.co.uk ‘ synertec.co.uk

s: 03717583 | VAT: GB 736 6764 94






